Feature Comparison I‘IEigthI‘W&I‘E

Every neighborhood or community is unique. WitHetiént needs, each one benefits from a tailored
approach. To create maximum benefit on a cost @ffebasis, the Neighborware platform offers a
variety of targeted product series with specifiatéees and services to meet those unique neessnia
cases, the size of the community is a determiractpf while in others it is the level of amenities,
businesses and desired level of interactivity.

Regardless of the Series chosen, you will recéiggotoven benefit of years of experience understgnd
the needs of real estate communities as well aslitti¢y to access an ongoing commitment to product
leadership that keeps you on the cutting edge hathand in the years to come.

Use the descriptions below to help direct you ®rtiost appropriate Series for your consideration.a-
detailed listing of Features and related servipksase visit our website atww.nei ghborware.com.

Feature Neighborhood Signature
Customizability Basic Template Fully Customized

0 Templated look and feel v

0 Site tree may be modified as needed v v

0 Community Branding Limited to colors & logo v

0 Fully Customized look and feel v
Features Strong Basic Featurese Advanced Featureset

0 Content Management System v v

0 Basic System Components v v

0 Advanced System Components $$ v

0 Multimedia Tools v

0 Component Installations Some Limits Unlimited Flekiy
Services Basic Services Full Service

0 Site Tree Creation Templated Fully Customized

0 Initial Content Uploads $$ v

0 Initial Training $$ v

0 Yearly Training $$ v

0 Additional Training $$ $$
Support Basic Support Full Support

0 Email Support v v

0 24/7 Emergency Support v v

0 Administrator Manual v v

0 Telephone Support $$ v

0 Administrator Support Website v

$$ — Additional Fees may be applicable for this feare



Signature Series Neighborware

The original Neighborware with the most completecfehe latest features and turnkey services
appealing to communities of less than 500 homes¢o 5000 homes along with extensive amenities,
commercial areas, and institutional uses. Optitestures facilitate linking multiple communities f@
single builder, developer or property managementgamy.

Common Features of a “Signhature” Community

Range in size from less than 500 homes to over 606ates.

Often has extensive amenities, commercial are@sassociated development
Often New Urban / Traditional Neighborhood Devel@nts

May be mixed-use communities, including single-figrand multi-family units
Sometimes marketed as a “high-tech” community

Neighborhood Series Neighborware

This ideal feature set has been tailored to thesieéneighborhoods with around 75 to more than 350
homes already in place and managed by a HOA oo@epty management company or under
development by a builder or developer. Optionaluess facilitate linking multiple neighborhoods #or
single builder, developer or property managementgamy.
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Common Features of a “Neighborhood” Community

0 Range in size from ~75 homes to over 350 homes.
0 Often communities that are completed
0 May be single family, townhome, or apartment comities

Specialty Series Neighborware

There are times when standard or even heavily ouséal programs simply don't provide the best fit or
greatest cost effectiveness. Perhaps it is youuenpositioning in the marketplace or it may be the
magnitude or complexity of your business that dessespecial attention and boundless thinking. With
Neighborware, the Neighborhood and Signature Seviksery effectively meet the needs of most
customers but for the most unique set of needsSpleeialty Series starts with a blank sheet of pape

You receive the benefit of Neighborware marketplaeelership, years of experience, and critical mass
At the same time, you receive an extremely targstdation. Let us closely match your unique needs
with a solution that only Neighborware can provide.

For additional information on Neighborware, contact us at:
www.neighborware.com | info@neighborware.com | 1-877-627-4810
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